MEMBER CODE of CONDUCT
As a Member of ISPE I will uphold the following values to the best of my ability:
Collaboration in the pursuit of ISPE’s mission to be the leading technical organization for
professionals engaged in producing quality medicines and pharmaceutical devices
throughout the lifecycle.
Ethical behavior that is worthy of trust, respect, and admiration from others internally and
externally.
Professionalism characterized by behaviors and communications that are honest, factbased and politically neutral; demonstrating courtesy and consideration toward other
people; adhering to high standards and integrity in all that I do; and engaging in
constructive problem-solving.
Inclusiveness that allows for active and rewarding participation by other Members
working throughout the global pharmaceutical supply chain.
I will at all times abide by and conform to the following Code of Conduct:
1. I will obey all applicable laws and regulations of the relevant government authorities while
acting on behalf of ISPE or representing myself as a Member of ISPE.
2. I will only use ISPE’s marks, insignia, name, logos, and trade dress (collectively, “ISPE
Marks”) in compliance with guidelines issued by ISPE from time-to-time.
3. While participating in ISPE events or representing myself as a Member of ISPE I will not
engage in disruptive, inappropriate, verbally or sexually harassing behavior toward others,
and I will observe the personal boundaries set by others.
4. I will comply with all applicable copyright and intellectual property laws, and I will adhere
to any related guidelines issued by ISPE from time-to-time.
5. I will respect the data privacy of other Members. Therefore I will take no action to gather
or “harvest” Member contact information in bulk from ISPE’s Member database and
distribute that information to others for any reason.
6. I will not represent myself or my company using ISPE’s name in such a manner as to
imply endorsement by ISPE in order to advance personal or company sales, leads or
other gain.
7. If I choose to volunteer with ISPE, I will become familiar with and follow ISPE’s policies,
procedures, guidelines, and the Volunteer Code of Conduct while acting on behalf of the
Society.
I understand that failure to comply with this Code of Conduct could result in sanctions up to and
including loss of Membership and/or legal action depending upon the nature, severity, and
material impact of the violation.

